1% Quarter Bank Robbery
Prevention Training

January 22, 2010

Dear Manager,

The West Des Moines Police Department seeks to assist local banking
establishments with providing a FREE bank robbery prevention training
class to local banks. Due to the increase in banking establishments in
West Des Moines and the rise in requests for bank robbery prevention
training, any future training will be held on a quarterly basis at the West
Des Moines Law Enforcement Center, 250 Mills Civic Parkway. This is
being done to accommodate as many businesses as possible.

Training will include bank robbery prevention before, during, and after a
robbery as well as WDM Police Department procedures on responding to
alarms. If your banking establishment would like to request a site survey
to review camera placement and security, a separate time will be set up.

New Training Dates:
March 11, 2010: 9:00 am — 10:00 am
March 12, 2010: 12:00pm — 1:00 pm

Class space is limited so registration will be provided on a first come
basis. Deadline to register for the class is 3 days prior to the class date.
For more information or to register contact me at 515-222-3333 or
tanya.zaglauer@wdm-ia.com.

Sincerely,

Offecer Zaglauer
Officer Tanya Zaglauer

Special Operations Unit
West Des Moines Police Department






